
Avitar Tax Collect Internet Kiosk
The Avitar Tax Collect Internet Kiosk allows Tax Collectors to easily make their invoice and 
transaction records available on the Internet so that taxpayers, mortgagees, banks, and title companies 
can view and even pay taxes at any time of day without having to contact the Tax Collector.

• The Tax Collect Internet Kiosk is hosted on Avitar's web site so there is no configuration or 
maintenance that must be provided by the municipality.  Avitar provides the municipality with a 
unique URL link that the municipality can place on its own web site, include on tax bills, or 
publish in newsletters or newspapers.
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• Certain elements of the web site can be customized for the municipality, showing specific 
contact information, office hours, or even letter head or town seal images.

• Tax information is posted directly to the Internet by the Tax Collector from within the Avitar 
Tax Collect program.  Information can be posted daily during tax season or more infrequently at 
other times of the year, using a simple export similar to the process of exporting information for 
real estate tax services.

• Internet users access the system directly and anonymously, without the need to purchase a 
subscription or obtain a username or login.  Unlike Avitar's online municipal assessing database 
which requires end users to purchase a subscription, the costs of the Tax Collect Internet Kiosk 
are paid for by the municipality.

• Internet users can access tax information by Owner Name, Map and Lot (PID), or Parcel 
Address.

• Once an owner or parcel is selected, a list of all recent invoices is displayed, showing type of 
invoice, due date, bill amount, and outstanding due amount.

• Internet users can change the Interest Date to determine the proper payment amount for future 
payments.
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• For any individual invoice, the Internet user can click the Transactions button to access 
additional information about the specific tax bill, including any transactions that have been 
made on that invoice such as payments, abatements, or penalties.

• For municipalities that choose to accept Internet tax payments, the Tax Collect Internet Kiosk 
can be configured to allow Internet users to make payments using a secure and safe web site.

• Prior to payment customers are directed from the Tax Collect Internet Kiosk web site to a secure 
web site. All financial information is collected and processed by a nationally-recognized 
provider of safe and secure electronic payments.

• The municipality receives 100% of the taxes paid and there is no charge to the municipality for 
the electronic payment. Customers are charged a convenience fee (either flat rate or percentage 
based depending on payment type) for the transaction.

• All financial transactions are processed through a PCI compliant service that specializes in 
enabling government organizations to accept and manage electronic payments from citizens and 
businesses.  

• Pricing for the Tax Collect Internet Kiosk is determined based on a nominal one-time set-up 
charge and an annual usage fee.  
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Contact Avitar…
Avitar Associates is a New Hampshire based corporation specializing in Municipal Services for the 
State of New Hampshire since 1986. Over that period, Avitar has developed numerous software 
applications in response to the unique needs of New Hampshire municipalities. We strive to make our 
software simple enough for the occasional user while at the same time sophisticated enough to meet the 
diverse needs of all our communities.

Avitar’s software development team develops and supports all software in-house specifically for New 
Hampshire municipalities.  We take great pride in our reputation for unparalleled software support and 
for continually updating and enhancing our applications to reflect input from our users.  We are happy 
to schedule a complete demonstration of any program in our suite of municipal software applications.

Municipal Software For:
Assessing

Tax Collect
Clerk/Motor Vehicle

Building Permits
Utility Billing
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